Directions: You will write a reply to an e-mail mes-

sage. You have 15 minutes to read the message and
write your reply.

Your reply should include a greeting and a closing
and should respond to all the questions and requests
in the message. In your reply, you should also ask
for more details about something mentioned in
the message. Also, you should use a formal form of
address,

Instructions : Vous allez répondre 4 un courriel.
Vous aurez 15 minutes"pour lire le message ef pour
compaoser volre réponse.

Votre réponse contiendra une formule de
politesse pour commencer et une formule de
politesse pour terminer ; elie répondra aussi i toutes
les questions et & toutes les demandes du message.
Dans votre réponse, vous devriez aussi demander
des détails sur une chase qui a été mentionnée dans
le message. Vous devriez également utiliser un
registre de langue soutenu,



COURRIEL NO. 1

Cher {Chére) Monsieur {(Madame),

Depuijs soixante ans notre magasin a Charlieu-sur-Moélle est aussi le votre, fier de vous ser-
vir et de répondre aux attentes de notre clientéle. Nous sommes trés sensibles a ce gue vous
attendez de nous, pour mieux vous servir en ces temps de changement et d'innovation.

C’est pourquoi aujourd’hui nous vous invitons & paiticiper a notre grand concours de décora-
tion de vitrines : "De fétes en fétes, de saisons en saisons aux Galeries du Printemps.”

[l est ouvert & tous, petits et grands, et peut rapporter gros. Des voyages, séjours, articles et
bons d’achat dans le magasin et chez nos partenaires seront décernés aux gagnants choisis par
notre jury de professionnels. Il se terminera le 30 octobre a minuit,

Envoyez-nous vite vos idées et vos suggestions. Elles concernerent bien sl les vitrines du
mois de décembre et de la période des fétes, mais dites-nous également quelles vitrines cor-
respondraient e mieux, selon vous, au théme choisi pour des vitrines en féte toute "année aux
Galeries du Printemps. La parole est a vous |

Nous serons heureux de recevoir vos propositions par courriel et, si vous le souhaitez, & mon
attention personnelle. Elles pourront porter sur un moment ou une féte en particulier, ou en-

core toucher a une ou plusieurs vitrines et concerner un ensemble d’étalages. A vos claviers

et a vos croguis, pour le plus grand bonheur de tous |

Avec tous nos plus vifs remerciements.

Patrick Martin-Dubourg
Directeur du Marketing, Les Galeries du Printemps
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Scoring - Interpersonal Writing : EMAIL REPLY

Maintains the exchange with a response that is clearly appropriate within the context of
the task

Provides required information (e.q., responses to questions, request for details) with

B frequent elaboration
Stron =  Fuilly understandable with ease and clarity of expression; occasional errors do not
g impede comprehensibiiity
e Varied and appropriate vocabulary and idiomatic language
98- 100% * Accuracy and variety in grammar, syntax, and usage with few errors
= Mostly consistent use of register appropriate for the situation: control of culturai
conventions appropriate for formal correspondence {e.g. greeting, closing), despite
‘occasional errors
°  Variety of simple and compound sentences, and some complex sentences.
5-4 95%
¢ Maintains the exchange with a response that is generally appropriate within the context
of the task
e  Provides required information {e.g., responses to questions, request for details) with some
4 elaboration
Good ¢ Fully understandable, with some errors which do not impede comprehensibility
o e Varied and generally appropriate vocabulary and idiomatic language
90% »  General control in grammar, syntax, and usage
»  Generally consistent use of register appropriate for the situation, except for the
occasional shifts; basic control of culiural conventions appropriate for formal
correspondence (e.g. greeting, closing), despite occasional errors
°__ Simple, compound, and a few complex sentences.
4-3 85%
¢ Maintains the exchange with a response that is somewhat appropriate but basic within
the context of the task
® Provides required information {e.g., responses to guestions, request for details)
3 e Generally understandable, with errors that may impede comprehensibility
Fair ¢ Appropriate but basic vocabulary and idiomatic fanguage
809 * Some control in grammar, syntax, and usage
7 e Use of register may be inappropriate for the situation with several shifts; includes some
conventions appropriate for formal correspondence (e.9. greeting, closing), although
these may lack cultural appropriateness '
= Simple a few compound sentences.
3-2 75%
e Partially maintains the exchange with a response that is minimally appropriate but
basic within the context of the task
¢ Provides some required information (e.q., responses o questions, request for details)
7 = Partially understandable, with errors that force interpretation and cause confusion for
Wealk the reader,
0 e Limited vocabulary and idiomatic language
70% e Limited controf in grammar, syntax, and usage
o Use of register is generally inappropriate for the situaticn; includes some conventions
appropriate for formal correspondence (e.g. greeting, closing), with inaccuracies
@ Simple sentences and phrases.
2-1 65%




Scoring - Interpersonal Writing : EMAIL REPLY

¢ Unsuccessfully attempts to maintain the exchange by providing a response that is
inappropriate within the context of the task

1 & Provides little reguired informaticn (e.g., responses to questions, requesi for datails)
Poor s Barely understandable, with fraquent errors that impede comprehensibility
0 e Very few vocabulary resources
60% e Little or no controd in grammar, synfax, and usage
e Minimal or no attention to register; includes significantly inaccurate on nor

conventions for for formal correspondence (e.q. greeting, closing?,
e Very simple sentences and fragments.

Version 1 = 60% de la note finale : “
Version 2 =40 % de la note finale: NOTE FINALE =

Extra Point







