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WHAT IS A PREFERRED “SITE OF SERVICE” (SOS) PROVIDER?

Site of Service (SOS) providers are labs, radiology and imaging 
centers that have proven to deliver high-quality, low-cost 
services. They are generally community-based providers 
that operate apart from an acute care hospital and offer only 
outpatient services.

HOW MUCH WILL I PAY OUT OF POCKET?

Using a Site of Service (SOS) provider will allow you to pay 
nothing for lab, radiology and imaging services. However, if you 
obtain these services at an in-network provider that is NOT a 
Site of Service (SOS) provider, here is what you could pay out 
of pocket:

•	 You will be charged 20 percent of the cost of the service 
(potentially hundreds of dollars out-of-pocket) when you 
obtain these services at providers not participating in the 
Site of Service (SOS) program; or

•	 you pay the standard copay for these services when they 
are performed at a physician or specialist’s office during an 
office visit; or

•	 employees could pay 40 percent of the costs for using an 
out-of-network provider. 

CT Partnership Plan Members, visit:  
partnershipstateofct.welcometouhc.com
Or call: (800)-385-9055

Your Partnership Plan health benefits have 
changed. You can now avoid out-of-pocket costs – 
particularly when using labs, radiology and other 
imaging services.
 
Partnership employees and dependents will 
continue to have 100% coverage ($0 copay) for 
lab tests, X-rays and other high-cost imaging 
services, like MRIs and CT scans, when they select a 
preferred “Site of Service” (SOS) provider.
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Before going to a preferred Site of Service provider always call ahead to ensure they 
perform the tests or services you require.

The Office of the State Comptroller complies with applicable Federal civil rights laws 
and does not discriminate on the basis of race, color, national origin, age, disability, 
or sex.

ATTENZIONE:  In caso la lingua parlata sia l'italiano, sono disponibili servizi di 
assistenza linguistica gratuiti.  Chiamare il numero 1-860-702-3340.

ATENCIÓN:  si habla español, tiene a su disposición servicios gratuitos de asistencia 
lingüística.  Llame al 1-860-702-3340.

HOW DO I FIND A PREFERRED “SITE OF SERVICE” (SOS) 
PROVIDER?


